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CHILD PROTECTION POLICY

1.2

1.3

1.4

1.5

2.2

2.3

Policy Objective

This Policy is based upon the Children, Young Persons and Their Families Act 1997 (CYPF
Act) and the Children and Youth Safe Organisations Act 2023 (CYSO). It does not knowingly
contravene any other Act or Awards.

All adults have a responsibility to care for children and to protect them from any kind of abuse
or neglect. Riverbend Youth Centre takes its responsibility to provide a safe environment for
children seriously. The safety of children attending our campsite, from their emotional well
being to their physical safety, is uppermost in our minds.

We are entrusted by parents, guardians and welfare groups with the care of their children,
who we believe are precious in the sight of God.

This policy provides the requirements in relation to Child Protection at the Riverbend Youth
Centre. It relates to suspected or reported cases of abuse against children by paid and
volunteer staff at the campsite and by persons outside of the camp. Such abuse can also
constitute sexual harassment.

This policy is underpinned by the 1 Universal Principle and 10 Standards of the Children and
Safe Organisations Act 2023

Biblical Basis

Scripture indicates the nurture of children is a great responsibility given to the community with
specific responsibility given to their parents. Riverbend offers parents, guardians and child
welfare agencies the opportunity for children to have a safe and enjoyable camping
experience.

To the Nation: “Do not forget the things your eyes have seen or let them slip from your heart
as long as you live. Teach them to your children and to their children after
them.” Deuteronomy 4:9

It is the responsibility of the staff and volunteer leaders in a Riverbend Holiday Camp to love
the children in their care. This love will guide staff actions and direction as they stand in the
place of parents.

“Love does not delight in evil, but rejoices with the truth. It always protects, always trusts,
always hopes, always perseveres.” | Corinthians 13:6-7

When a child is accepted at a Riverbend Holiday camp the best interest of the child is of
paramount consideration.
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2.6

3.

Governments have the responsibility to punish wrong doers and endeavour to protect their
citizens and the Riverbend Board of Management recognises that Department of Health &
Human Services (DHHS) has a valid role in this process. Under the Children, Young
Persons and Their Families Act 1997 (CYPF Act) Riverbend staff must satisfy themselves
that they are acting on reasonable grounds. Riverbend also recognises the role of the Office
of the Independent Regulator established by the Children and Safe Organisations Act, and
the Reportable Conduct Scheme.

While the sin of child abuse has horrific consequences and can damage children for the rest
of their lives, and Riverbend will make every effort to protect children from this and make all
reports as required by legislation. It must also be recognised that we all fall short of what the
Lord would have us do. Therefore all persons allegedly involved in situations where abuse is
suspected or disclosed are to be treated with sensitivity, dignity and respect, while going
through the process of reportable conduct, because they, too, are loved by the Lord.

Staff and leaders who have access to information regarding suspected or disclosed child
abuse are to observe strict confidentiality in relation to the entire matter, other than as
provided for proper reporting within this policy.

Policy Statement

Our child and youth safe commitment states:

3.1
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Riverbend Youth Centre is committed to providing a safe environment for campers, to prevent
child abuse in any form and to deal with reports of abuse promptly and appropriately.

We recognise that according to statistics, we will have children attend our Holiday Camps
program who have been physically, sexually or emotionally abused. By law we are required
to report any knowledge of abuse or neglect to the appropriate authorities.

The term “child abuse” in this policy can take a number of forms including sexual abuse,
grooming, physical abuse, emotional abuse and neglect. The term “sexual abuse” in this
policy means the involvement of dependent children or adolescents in sexual activity where
the child is used as a sexual object for the gratification of the older person’s needs and
desires or is unable to give consent due to the unequal power in the relationship or is too
young to be able to make a reasonable decision because of their age. Sexual abuse does not
include sexual activity between consenting peers over the age of 18 and who are of the same
age.

We will take great care to screen and carefully monitor the behaviour of all volunteers and
staff who apply to work within our Holiday Camp programs, to ensure that they are committed
to and will contribute to a child safe environment at Riverbend Youth Centre. As part of this
the Riverbend Board, through its Office Manager, will have access to an Employer portal to
screen and monitor employees and volunteers WWVP cards

We must be extremely careful to avoid any charge of child abuse within a camp. Staff
members and volunteer helpers/leaders must never physically hit or hurt a camper. There
must be no form of sexual contact with campers. We will work hard to ensure there is never
even any appearance of child abuse as the charge of abuse can be almost as damaging as a
conviction. We wish to safeguard children from harm.

In summary we are committed to

Screening of staff and volunteers to the standard required by authorities
Training of volunteers involved in holiday camps

implementing policies and practices that protect the safety of children
implementing policies that ensure a safe environment for volunteers
reporting allegations of abuse to the relevant authorities

natural justice (innocent until proven guilty)

ongoing risk assessment to minimise harm for children and volunteers/staff
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Policy Guidelines and elaborations

The Riverbend Office Manager is responsible to the Board of Management and therefore
must be informed promptly of all serious matters concerning the welfare of campers. They
are then to act in the appropriate way according to the guidelines of this policy and the law.

Accurate documentation will be kept concerning reports made about possible child abuse,
details of notification, actions within the campsite resulting from notification, and other details
related to reported cases of abuse. See Reportable Conduct Form

The Board of Management through its camp organizing committee will endeavour to ensure
that leaders who are invited to lead are fit and proper persons to occupy those positions and
understand their responsibilities in this area.

4.3.1 All volunteers who by law are required to have a current ‘Working with Vulnerable
People’ card are to show a copy of the card to the Riverbend Office Manager, or have
a receipt indicating the card is being processed, and cannot attend a camp as a
volunteer or worker unless they have such a card.

4.3.2 All volunteers under the age of 16 are to have a current reference attesting to their
suitability which should be submitted to the Riverbend Organising committee.

4.3.3 The Riverbend Office Manager will maintain a database of volunteers listing the
number of their WWVP and the date their Working with Vulnerable People card is due
for renewal.

4.3.4 The Riverbend Office Manager and Board chairman will oversee the Child Safe
Database and maintain the training records of Riverbend volunteers.

No girls are permitted to enter boys’ rooms and vice versa. This includes all adults (volunteers
and staff).

4.4.1 When leaders are doing cabin checks and rounds, two male leaders should go to
boys dorms and two female leaders to girls dorms. We do allow Camp Mum and
Camp Dad to go to a room together but if children are in the room, we recommend
that their Leader should be present as well.

442 There are two exceptions to this rule: an emergency such as a serious illness or
evacuation process, and the beginning and end of camps during booking in and
cleaning up.

Adults with children should always be in open and accountable areas. Adults in counselling,
comfort, support, friendship or quality time sessions should never be in a room alone with a
child or away from the main group for a long period of time alone.

Each person’s personal space distance should be observed and respected.

4.6.1 Leaders and staff are to be aware of safe touching zones (shoulders to elbows, backs)
and warned that touching other parts of the body (legs, front of torso) is inappropriate
behaviour

4.6.2 Children who initiate a ‘hug’ or ‘friendly cuddle’ should not be discouraged if it is with a
leader of the same sex but opposite sex leaders are asked to be very careful in their
behaviour with teenagers and children.

4.6.3 Adults entering a room should knock on the door first

The giving of personal gifts from leaders to campers is prohibited as is sharing personal items
of clothing with them as ‘special favours’. Gifts may be given from Riverbend but not from
individual leaders.
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4.15

Leaders, especially cabin leaders, are not to give personal handwritten letters to campers at
the end of a camp. Letters of affirmation created as part of an activity run by supervisors are
acceptable.

Leaders are not to exchange any social media addresses, email addresses or phone
numbers with campers

A record of all campers and leaders in attendance at every camp must be maintained on
Riverbend records

No leader is to ever physically discipline a child. This includes hitting, slapping, spanking,
shaking, squeezing, pinching. Riverbend staff and leaders are encouraged to use positive
discipline that benefits the camper and takes into account their background and needs. The
aim is to teach the principle that there are consequences for our actions.

4.11.1  Careful restraint may be used in cases where safety of people or property is at risk

All children are to be made aware of camps rules, camp boundaries and camp expectations
at the start of each camp. This is the responsibility of the Riverbend Office Manager (or
person delegated by the Board) and camp supervisors. Equally all leaders are to be made
aware of camp expectations, rules and boundaries before the campers arrive and to be made
aware of this policy. This is the responsibility of the Riverbend Office Manager (or person
delegated by the Board) and the camp supervisors. This takes place during the induction
session before campers arrive.

4.12.1 Any child refusing to operate within the guidelines may be sent home, especially if
their behaviour is negatively impacting others. This may result in a suspension from
future camps for an indefinite period.

4.12.2 Any leaders, including trainees, who break the general guidelines and expectations
of a leader or who operates in any way against the principles of this policy may be
suspended from camp and, depending on their actions, may be reported to
appropriate authorities.

All adults have a legal responsibility to take action in the handling of claims of abuse so any
suspicion, belief or knowledge of a child that is suffering, has suffered or is likely to suffer
abuse or neglect must be reported directly to the Riverbend Office Manager who must inform
the Board chairman and ensure that mandatory reporting obligations are met.

4.13.1 Leaders must never promise a camper to not tell anyone if the child wants to share
sensitive information with them. The child must know before they divulge
information that if the child is in any danger the leader has a responsibility to report
it. Leaders will be instructed to sue the phrase if a child ask them to keep a secret:
“You can tell me anything you want, but some things | will need to pass on.”

Duty of care is the responsibility to take all reasonable care to protect others from foreseeable
harm. It is to be at the forefront of all camp programs and activities. Every leader and staff
member at the camp has a responsibility to ensure the safety of the children in their care and
to report any observed hazards and risks to the camp supervisors who will alert the Riverbend
Office Manager.

4.141 Camp leaders are to be instructed in risk assessment prior to a camp and how to
run any equipment that has a risk component to it.

When running any Riverbend organised camp set up by either the Organising Committee or
the Youth Committee, the general principle is that people over the age of 18 in a room with
people under the age of 18, must be designated as, and given authority as, leaders.

4.15.1 Youth camps will be for campers under the age of 18 and Young Adults camps will be
for campers over the age of 18. The Organising committee, Youth committee and
Office manager will be able to exercise discretion for people aged 17-18.



The Reportable Conduct Scheme and Mandatory Reporting

The Reportable Conduct scheme, is a new legal obligation for leaders of child related
organisations who are to notify the Office of the Independent Regulator when concerns are
raised about conduct relating to child abuse that involves a worker who is over 18 years old.

Once a concern has been raised, Riverbend is required to investigate the concern and the
Office of the Independent Regulator will oversee the investigation until the matter has been
resolved.

There are 4 parts to the scheme (Flow chart attached to this policy)

1. Notify the Office of the Independent Regulator of a reportable conduct allegation within 3
days

2. Begin an investigation immediately. Riverbend must either investigate the allegation
themselves or engage an independent investigator to do the work for them

3. The OIR must be updated within 30 days of the investigation beginning of any informant
collected or action taken.

4. Riverbend must provide the OIR with a final investigation report once it is concluded.

Types of reportable behaviour includes

Significant emotional or psychological harm
Significant neglect

Physical violence

A sexual offence

Sexual misconduct

Faiing to report child abuse
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Reports involving criminal activity, must be taken to the Police.

Procedures if an allegation of abuse is received

5.1

5.2

5.3

5.5

5.6

Allegations of abuse are to be reported to Riverbend Office Manager. It is their responsibility
to inform the Board of Management as soon as practicable and, depending on the nature of
the allegation, to inform the Office of the OIR and/or the Strong Families, Safe kids - Referral
line on 1800 000 123 and/or the Police.

If an allegation is made against a volunteer or a leader they will be removed from further
direct contact with campers pending investigation. This might include asking them to leave
the campsite. All allegations are to be communicated to the Board chairman immediately.

5.21 Any action taken will be based on the nature and severity of the allegations.

5.2.2 Mandatory reports are to be made as soon as practicable and after the detail of the
allegation has been clarified

5.2.3  Mandatory reports need to be made by the Riverbend Office Manager in conjunction
with the person to whom the allegation was first reported (unless the allegation is
against the Office Manager in which case the Board Chairman makes the report)

Cases of a reasonable suspicion of child sexual assault must be reported to the Strong
Families Safe Kids referral line, the OIR and, depending on the nature of the offence, Police
are to be informed.

Staff and leaders who have access to information regarding suspected or disclosed child
abuse are to observe strict confidentiality in relation to the entire matter, other than as
provided for proper reporting within this policy.

Staff and leaders need to be well prepared so that they can be supportive of the child and
clear about their responsibilities at the same time. It is essential that the leader remains calm
and supportive of the child. They should:

a actively believe the child

b actively listen to the child and never probe for details or ask leading questions;
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clarify what is said by the child,
refrain from questioning excessively even if unsure of whether to notify;

talk gently and reassuringly, pointing out that they are there to help;
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only ask open ended questions that are designed to provide sufficient information
about whether the suspicion of abuse is reasonable and therefore sufficiently strong
enough to warrant a report being made;

g where the abuse is taking place outside of Riverbend’s control, never assure the child
that the abuse will stop as that cannot be guaranteed;

h not make promises that they will not tell anyone; in fact, leaders should disclose that
they have a responsibility to tell the Riverbend Office Manager

I Offer an opportunity for the child to talk with the Pastoral care person at the camp.
The Young Persons and Their Families Act 1997 (CYPF Act)

In proceeding to take action under the Children, Young Persons and Their Families Act 1997
(CYPF Act) Riverbend staff must satisfy themselves that they are acting on reasonable
grounds:

This Act will form the statutory basis for the role of DHHS for the investigation of cases of
suspected child abuse and the responsibilities borne by Riverbend in relation to such cases.

Mandatory reporting of suspected child sexual assault to DHHS is required under the
Children, Young Persons and Their Families Act 1997 (CYPF Act) even if reporting is against
the wishes of the child. Contact the Strong Families, Safe Kids referral line on 1800 000 123

Notification to DHHS shall occur if a person forms a belief that a child under 18 years of age
has been, or is in danger of being, abused (other than sexual assault); or is a child in need of
care.

All notifications that involve a criminal offence must be referred by DHHS to the police. This
includes all cases of sexual abuse. Child abuse under the Crimes Act refers to a range of
offences that result in harm to a child victim or which involve behaviours to which a child
cannot give consent. Offences include sexual intercourse, indecent assault and indecent
acts.

E. Contact with the Media

If and when an investigation of child abuse is underway and the media contact Riverbend
seeking information, the Board Chairperson is to be informed immediately. The Board
Chairperson will determine who is to speak with the media and what is to be said. No paid or
volunteer staff or Board member other than the Chairperson is to make unauthorized
comments to the media.

Accident and incident reporting and First Aid

If any accidents or incidents occur, the camp parents will ensure, with help from the
Riverbend Office Manager that an accident form is filled out. This must be filled out
immediately after the accident or incident has occurred and given to the Camp Managers.
See attached Form 3

All medication at camp is to be administered and recorded by the Camp Parents. Children are

permitted to carry asthma puffers.

All medication is stored in the First Aid room which is to be locked at all times other than when

Camp parents are in there.
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Other safety procedures

Emergency evacuation procedures are to be outlined to all leaders prior to children arriving
and to all campers at the start of a camp.

Maps showing evacuation routes and meeting points are to be displayed in rooms and around
the campsite

No unauthorised personnel are to operate the Gyrobix, Flying Fox or Flying Possum without
training or authorisation. This equipment is to have warning signs erected, be locked so they
cannot be operated unless authorized and have operating instructions readily visible

Children are to be instructed by the operators how the Gyrobix, Flying Fox and Flying Squirrel
work and, if feeling unsafe, are to be told they do not have to go on the activity.

This policy is to be reviewed annually

Board approval: December 2024

Board review and approval: 2026

FORMS and CHARTS
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Children and Youth Safe Standards and the Universal Principle
The Reportable Conduct Scheme Flow chart
Children and Young People Reporting Obligations Chart

Reportable Conduct and Mandatory Reporting Form



Additional Notes to Accompany the Child Protection Policy

1. Examples of Child Sexual Abuse

Child Sexual abuse can take many forms.

Examples of sexual abuse include the following but may include other activities:

a

vaginal or anal penetration by a finger, penis or any other object (except where
carried out for proper medical purposes).

oral sex.

any indecent act, defined as one which right minded persons would consider contrary
to community standards of decency.

indecent assault, being defined as an assault, a touching without consent,
accompanied by an indecent act.

fondling or touching genitals, breasts, buttocks, or thighs.
masturbation in the view or presence of children or adolescents.
displaying pornography to children or adolescents.
exhibitionism in the view or presence of children or adolescents.
sexually suggestive behaviour toward children or adolescents.
taking sexual advantage of the child through misuse of power.

conversations with a lewd or sexual theme.

Sexual abuse also includes attempting any of the above acts, or assault with such intent.

2. Indicators of Abuse and Neglect

In assisting leaders to identify suspected cases of child abuse, indicators of abuse or neglect may
include but are not limited to, the following: (None of these indicators, on their own, should be taken
as clear evidence of abuse.)

General Indicators

a
b
c
d
e
f
9
h

history of previous harm to the child

abuse or neglect of a sibling

social or geographic isolation of the child or family

family history of violence including injury to children
domestic violence

physical or mental health issues for the parent or care giver
the parent or care givers’ abuse of alcohol or other drugs

a developmental disability of the parent or caregiver

parent or caregiver experiencing significant problems in managing the child’s
behaviour

a history of injury which is vague, bizarre or variable
marked delay between injury and presentation for medical assistance

the child tells you he or she has been abused, or he or she knows someone who has
been abused and may be referring to themselves

a friend, relative etc. tells you that the child may have been abused



3. Specific Indicators of Types of Abuse

Sexual Abuse

a
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Physical Abuse
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direct or indirect disclosures

describing sexual acts

age inappropriate behaviour and/or persistent sexual behaviour
age inappropriate knowledge

self destructive behaviour (e.g. self mutilation, suicide attempts)
overtly sexual themes in play, artwork or writing

persistent running away from home

anorexia, overeating

unexplained accumulation of money or gifts

adolescent pregnancy

injuries to the breasts, buttocks, lower abdomen and thighs

other child stress indicators (e.g. poor concentration, nightmares and bedwetting,
marked changes in behaviour, complaints of stomach aches and headaches with no
physical findings)

bruising and other injuries to the face, head or neck

bruising to the upper arms

lacerations and welts

explanation offered by the child being inconsistent with the injury

bruising and marks which takes the shape of an object (belt buckle, hand etc.)
bite marks and scratches

multiple injuries or bruises

burns and scalds

Emotional Abuse

- 0 QO O T

Neglect
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feelings of worthlessness about life and themselves
inability to value others

lack of trust in people and expectations

extreme attention seeking behaviour

behavioural disorders

persistent hostility in parents or caregivers or constant criticism of the child

poor standards of hygiene

scavenging or stealing food

extended stays at School, public places, others homes
being focussed on basic survival

untreated physical abuse



